


of it. Remove the door catch to prevent children and pets to get closed in the appliance.
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1. 2.

2-1

3.

2-2

2-3

T3

T5

T2

T4

T1

1.Removing 1packing rod and 4                
packing bolts.

2.Fill the holes with 
    blanking plugs.

,T4 and T5

1 packing rod(T1) and 4 packing
T2-T5
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2-4

2.6  Drain Water Connection

If

8

2-Installation EN



2.7  Fresh Water Connection

2-5 2-6
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m

2-7
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4-1
1 2 3

4

4
4

5

6

4-2

4-3

10  Year  
parts

guarantee

General
safety rules

Energy
label

Warranty
card

Noise
reduction

pads

Drain hose
bracket

7 Blanking
 plugs

Inlet hose-
assembly

User     
 manual

Energy
label

I-Time
Delay

Rinse

Smart
Wash Rapid Towels

Delicate Sportswear UnderwearSocksWhites

Coloured Shirts Spin

Drum
Clean

Baby
Care

Softener

Extra
Detergent

Rinse

DetergentHygiene StainTemp.

Quick Clean

Upper

Lower

Delay

Rinse

Smart
Wash Rapid Petwear

Bedding WoolCottonEco 40-60

Mixed Spin

Drum
Clean

Baby
Shoes

Softener

Extra
Detergent

Rinse

DetergentSpeed StainTemp.Extra Extra

1

1 Transportation bolts(T2-T5)
2 Transportation rod(T1)
3
4
5

2 3 4

T2

T4 

5

T3

T5 

T1

Wash 
bag
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3  Programme buttons1  Display

2  Function buttons

25

4  Child lock button 6   “Power” button

5   “Start/Pause” button

Select programme by pressing , its default settings 
will be displayed (Fig.5-3).

7  “Upper and Lower Drum ” button

I-Time
Delay

Smart
Wash Rapid Towels

Delicate Sportswear UnderwearSocksWhites

Coloured Shirts Spin

Drum
Clean

Baby
Care

Softener

Extra
Detergent

Rinse

DetergentHygiene StainTemp.

Quick Clean

Upper

Lower

Delay

Smart
Wash Rapid Petwear

Bedding WoolEco 40-60

Mixed Spin

Drum
Clean

Baby
Shoes

Softener

Extra
Detergent

Rinse

DetergentSpeed StainTemp.
2

3
5 5 64

1

7

Smart
Wash Rapid Towels

Delicate Sportswear UnderwearSocksWhites

Coloured Shirts Spin

Drum
Clean

Baby
Care

Rinse

Smart
Wash Rapid Petwear

Bedding WoolEco 40-60

Mixed Spin

Drum
Clean

Baby
Shoes

Rinse

Washing time
Error codes and service information 

End time delay
Child lock
Locking the door

5-1

5-2

5-3

5-4

Rinse
Extra

Rinse
Extra
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Touch this button(Fig.5-8) to rise the laundry more intense with fresh wa-
ter.This is recommended for people with sensitive skin.
By touching the button several times zero to three additional cycles can be 
selected.They appear in the display with P--0/P--1/P--2/P--3.The number 
of selectable rinses varies for each programme and this function is unavail-

2: Compartment for softener.
3: Compartment for extra detergent.Add your preferred
 specialist detergent as required.

able in some programmes. 

 

Touch this button (Fig.5-7) to start the programme with a delay. The delay 
increases in steps of 30 minutes, up to a maximum of 24 hours, at which 
point pressing the button again will reset the delay start to zero. Confirm by 
pressing the "Start/Pause" button. The delayed countdown will begin and 
whenit has finished the programme will start automatically. This function is 
unavailable in some programmes.

17

Hoover

I-Time
Delay

Delay

Delay

Rinse
Extra

Softener

Extra
DetergentDetergentHygiene StainTemp.

Quick Clean
Delay Softener

Extra
DetergentDetergentSpeed StainTemp.

Detergent Softener Extra
Detergent

1 2 3

5.4  Detergent/Softener drawer

5-6

5-7

5-8

5-5

Rinse
Extra

Extra 

Rinse

5-9

Temp.

5.5.3
Temp.

Rinse

Touch this button(Fig.5-9) to display the corresponding temperature.
If ”-- °C” is selected,the water will not be heated.

Extra
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Touch this I-Time button(Fig.5-12) to adjust the washing duration of the 
current programme for the left drum.Different programmes have different 

will not spin.The maximum selectable rotational speed varies for each program 
and this function is unavailable in some programmes.Left and right drum spin 

Touch this button(Fig.5-11) to change or deselect the spin speed of the 
programme the lower drum.If no light is illuminated and display ,the appliance 

speeds are programme-default and non-adjustable.

adjustable ranges and this function is unavailable in some programmes.

           
            

Touch this button(Fig.5-14) to select different stain removal programmes 
based on the type of stain on the clothing. This function is unavailable in some 

Touch this Quick Clean button(Fig.5-13) to shorten the laundry time, and 
then press it again can cancel this function. This function is unavailable in 
some programmes.

programmes. Available stain types include wine stains, oil stains ands oil stains.

           
the   larger         

           
            

           

           
           

                   
            

           
            

          

Continuous touch the button(Fig.5-15), the dosing ratio will be displayed in 
screen. The the dosing ratio, the greater the dosing amount. By 

default, the dosing ratio is 100%. When the detergent is concentrated or 
high foam, a lower ratio should be chosen. The types of detergents available 
for different programmes are different.
The auto dose function for detergent and extra detergent cannot be select-
ed simultaneously. 
Each time you use the auto dose function, ensure the required detergent 
type has been selected. The corresponding display icon lights up to indicate 
selection. When it shows " " and the icon disappears, it means it is not 

Long-touching the Child Lock button (Fig.5-16) to active the child lock 

mode after the programme starts, the function or programmes button is
ineffective except for the power button .Long-touching the child lock button 
again can cancel the function. 

selected; when the icon is blinking, it means the remaining amount is insuffi-
cient. 

Quick Clean

Quick Clean

5.5.4

5.5.5

5.5.6

5.5.7

5-11

5-10

5-12

5-13

5.5.85-14

Hygiene

Hygiene

Speed

Speed

I-Time

St

I-Time

ain

Stain

5.5.9
5-15

5-16

Softener

Extra
DetergentDetergent

Softener

Extra
DetergentDetergent

5.5.10
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Touch this button(Fig.5-11) to activate the Hygiene function. During 
the washing cycle, ultraviolet rays emitted by the UV sterilization 
module will irradiate the clothes for disinfection.
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Mixed
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-- Water is not heated up.
1) Choose 90°C wash temperature only for special hygienic requirements.
2) Reduce detergent amount because programme duration is short.
3)√* indicates that selection is available after adjusting the temperature.
When washing heavy loads, the washing machine may vibrate greatly or move if clothes are wrapped.
The design and specifications are subject to change without notice for quality improvement purposes.
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1000 1000

1000 1000

10001000

1000 1000
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1000 1000
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1000 1000

800 800
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600 600



              
              

            
               

               
              

                

Smart wash
The new power care technology, through a perfect mix of water and detergent, guarantees 

the maximum care of your clothes, at a 40°C temperature with a perfect washing per-
formmance. This innovative programme is capable to automatically the cleaning action to 

the capacity and typology of the load for the best results without any worries, This pro-
gramme can wash lightly soiled mixed laundry of cotton and synthetics. 
Rapid
This programme used to obtain excellent results while saving water, energy, detergent
and time. This option washes at a medium temperature suitable for lightly dirty mixed laun-
dry of cotton and synthetic. Recommended for small loads and lightly dirty items.
Towels
This programme is suitable for machine-washable towels, bath towels, etc.
Coloured
This programme is suitable for machine-washable dark-colored clothing.
Baby Care
This programme is suitable for machine-washable cotton baby clothing .
Shirts
This programme is suitable for shirts or blouses made of cotton, linen, synthetic fibers, and 
their blends, it can effectively clean stains on collars and cuffs, prevent and reduce wrinkles 
in shirts, and simplify the ironing process. 
Spin
This programme only dehydrate and spin-dry the clothes.
Whites
This programme is suitable for washing lightly soiled laundry
Socks
This programme is suitable for machine-washable socks. 
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Procedure: under standby mode, select "Cotton" programme of the lower drum, then 

Delicate
This programme is suitable for gentle washing of machine-washable silk, chemical fiber 
and other clothing.
Sportswear
This programme is suitable for washing machine-washable sports clothing.
Underwear
This programme is suitable for machine-washable cotton underwear. 
Rinse
This programme performs 2 rinses with an intermediate spin (which can be reduced or
excluded by using the appropriate button). It is used for rinsing any type of fabric, for
example after a wash carried out by hand.
Drum clean
This programme can carry out the self-cleaning of the washing machine. We recom-
mend a drum self-cleaning after using the washing machine for 50 times. When using this 
programme, please do not use any clothes detergent or machine cleaner.
Petwear
This programme is suitable for machine-washable petwear.
Baby shoes
This programme is suitable for machine-washable baby shoes.
Mixed
This programme is suitable for lightly soiled mixed laundry of cotton and synthetics.
Eco40-60
The Eco 40-60 programme is able to clean normally dirty cotton laundry declared to be 

 washable at 40°C to 60°C, together in the same cycle. This programme is used to assess 
    

 

the compliance with the EU Ecodesign legislation (environmentally friendlyproducts 
design).
Cotton
This programme is suitable for washing coloured cotton garments at 40°C or for ensuring 
the highest degree of cleanliness for cotton resistant laundry washing at 90°C. The final
spin is at maximum speed that ensures excellent dehydration effect.
Bedding
This programme is suitable for washing machine-washable bedding. 
Wool
This programme is suitable for machine-washable woolen clothing.

touch "Temp" and "Speed" buttons simultaneously, it will display the number of running
 cycle of the lower drum for 2 seconds and then back to standby mode. The cumulative
 running cycles will add after the programme ending. The running cycle will be displayed
 in hexadecimal if it is over 9999.
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10
kg Cotton 20°C

Cotton 60°C
Wool 30°C
Rapid 30°C

10 3:58 0.570
0.350
0.220
0.300
2.000
0.380
0.380

71.0
38.0
30.0
80.0
80.0
40.0
40.0

26
26
25
20
57
30
30

1330
1330
1330
1000
1330
800
800

53.0
53.0
55.0
65.0
55.0
37.0
65.0

2:58
2:48
0:53
1:46
0:45
0:14

5
2.5
10
10
1
1

Scan QR code on the energy label for energy consumption information.
The actual energy consumption may differ from the declared one according to 
the local conditions.

The appliance is equipped with a loading recognition. At low loading, energy, water 
and washing time will be reduced automatically in some programmes.The display default 
time may vary depending on the load weight, involving the ”ECO40-60, Drum clean,
Smart wash, Cotton and Mixed ”.
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Sort out clothes according to fabric (cotton,synthetics, 
wool or silk etc.) and how dirty they are (Fig.8-3). Pay 
attention to the care labelling of washing labels.
Separate white clothes from coloured ones.Wash coloured 
textiles first by hand to check if they fade or run.
Empty pockets (keys, coins, etc.) and remove harder deco-
rative objects (e.g. brooches).
Garments without hems, delicates and finely woven 
textile such as fine curtains are to be put into a wash bag 
to care for this delicate laundry (hand or dry cleaning 
would be better).
Close zippers, velcro fastener and hooks, make sure the
 buttons are sewn on tightly.
Place sensitive items like laundry without firm hem, 
delicate underwear (Dessous) and small items such as 
socks, belts, bras, etc. in a wash bag.
Unfold large pieces of fabric such as bed sheets,bedspreads 
etc.
Turn jeans and printed, decorated or color intensive 
textiles inside out; wash separately as much as possible.

8-1 8-2

8-3
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Washing
Washable up to 95°C  
normal process

Washable up to 60°C  
normal process

Washable up to 60°C 
mild process

Washable up to 40°C  
normal process

Washable up to 40°C 
mild process

Washable up to 40°C 
very mild process

Washable up to 30°C  
normal process

Washable up to 30°C 
mild process

Washable up to 30°C 
very mild process

Wash by hand  
max. 40°C

Do not wash

Bleaching
Any bleaching allowed Only oxygen/ 

non-chlorine
Do not bleach

Drying
Tumble drying possible 
normal temperature

Tumble drying possible 
lower temperature

Do not tumble dry

Line drying Flat drying

Ironing

Iron at a maximum 
temperature  
up to 200 °C

Iron at a medial tem-
perature  
up to 150°C

 Iron at a low temper-
ature up to 110 °C; 
without steam (steam 
ironing may cause irre-
versible damage)

Do not iron

Professional Textile Care 

Dry cleaning in tetra-
chloroethene

Dry cleaning in hy-
drocarbons

Do not dry clean

Professional wet clean Do not professional 
wet clean
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Washing efficiency and performance depend on the quality of the detergent you used.
Use machine-washable approved detergents only.
If necessary, use specific detergents, eg for synthetic and woolen fabric.
Do not use dry cleaning solvents such as trichloroethylene and similar products.

Smart wash

Smart wash

Rapid

Rapid
Petwear
Baby Shoes

Mixed
Spin

Towels
Coloured
Baby Care
Shirts
Spin
Whites
Socks
Delicate
Sportswear
Underwear
Rinse

Rinse

Drum clean

Drum clean

Rinse
Drum clean

Smart wash
Rapid
Mixed
Spin
Eco40-60
Cotton
Bedding
Wool

Left 
Drum

Right 
Drum

Lower 
Drum

Programme
Kind of detergent

Universal Colour Delicate Special Softener

- - - -

-

-

-
-

√
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√ √

√
√

√

√

√

√ √

√

√ √

√

- - √

√ √

√ - √ √

√ √ - - √
√ √

√ √

- - √
√ √ - - √

√
√

√
√
√

- - √

√

√

√

√ √
√

√ √ √

√

√

√

- - √

√

-

- -
-

- - -
- -

-

-

-
-
-

-

-
-
-

√
√ √

√ √
√

-
-
-

√ √

-
-

√
√ √

√ √
√

-
-

-
-

-

-

-

- -

- - - - -

√ √ - - √
- - - - -

- - - -
- - - -

- - - -
- -

- -
- -

- -

-

- - - -

√=Recommended   -=Not recommend
If using liquid detergent, it is not recommended to activate the time delay.
We recomment by using:
       Laundry powder:                      20°C to 90°C* (best use: 40-60°C)
       Color detergent:                      20°C to 60°C (best use: 30-60°C)

       Wool/delicate detergent:  20°C to 30°C (best use: 20-30°C) 
*Choose 90 °C wash temperature only for special hygienic requirements
*If you choose the water temperature 60°C or above, we would like to advise you to use
   less detergent.
*It is better to use less or free detergent powder.
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*   Powder laundry detergent can not be used in auto-dose compartment.For use, apply 
      directly inside the drum

*For heavily dirty garments, please use the lower drum



Please follow the instruction on the detergent package.
Do not overuse detergent or softener, down clothing and outdoor clothing should
 not use softener.  
It is recommended to use bubble-free or low-foaming detergent and extra deter-
gent. When washing woolen fabrics, down jackets, and other clothing items, please 
use a dedicated laundry detergent.
It is recommended to use a thinner softener. For thick fabric softeners, please first 
dilute them at a 1:1 ratio before pouring them into the softener drawer.
It is strictly forbidden to put laundry powder, laundry gels or laundry tablets into the 

To get the best washing results, select a programme 
which fits the degree of soiling and sort of laundry type.
Touch the buttons of programme to selcet the right 
programme (Fig.8-5). The default settings are dis-
played .

detergent inlet to avoid damaging the washing machine.

1.Press both side of the handle to open the dispenser drawer.
2.Put the required washing product into corresponding com-
    partments (Fig.8-4).Please turn on the power button before     
     adding the washing product. Please stop adding the liquid 
    immediately when you hear the beep and do not exceed  the 
    MAX line. The detergent can be added up to 1.5L, the softe-  
    ner up to 1L, and the extra detergent up to 0.5L.

Select required options and settings (Fig.8-6); refer to
 control panel.

3.Push back the drawer gently.  

Detergent Softener Extra
Detergent

Smart
Wash Rapid Towels

Delicate Sportswear UnderwearSocksWhites

Coloured Shirts Spin

Drum
Clean

Baby
Care

Rinse

Smart
Wash Rapid Petwear

Bedding WoolEco 40-60

Mixed Spin

Drum
Clean

Baby
Shoes

Rinse

I-Time
Delay

Rinse
Extra

Softener

Extra
DetergentDetergentHygiene StainTemp.

Quick Clean
Delay

Rinse
Extra

Softener

Extra
DetergentDetergentSpeed StainTemp.

8-4

8-5

8-6
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8-7

To interrupt a running programme,touch"Start/Pause", the LED above the button is 

To cancel a running programme and all its individual settings:
1.  Touch "Start/Pause" button to interrupt the running prograrmme.
2.  Select the programme”Schleudern”to drain the water.
3.  After closing the programme to restart the appliance, select a new programme 
and start it.

7.  Small clothes are easy to stick to the wall after high-speed svving drying, please do
      not omit when opening the door to pick up clothes.

         
                     

              25
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8.11 Add Garment
After the wash programme has started, you may press the Start/Pause button to add 
or remove laundry as needed.For safety reasons, the door will remain locked and 
laundry cannot be added or removed when the water level or temperature is high, 
or when the drum is still rotating. 
8.12

8.13
1.  In standby-mode, under any program, touch the "Delay+Softener" buttons at 
      the same time for3s,the buzzer will be activated,the screen shows”       ”.
      Touch these two buttons simutaneously again for 3s to turn off the buzzer,the    
      screen shows”         ”.



9-19.1  Cleaning the machine

9-1

9-2

9-3

9-4

9-2

9-4

9-3

9.2

9.3

I-Time
Delay

Rinse

Smart
Wash Rapid Towels

Delicate Sportswear UnderwearSocksWhites

Coloured Shirts Spin

Drum
Clean

Baby
Care

Softener

Extra
Detergent

Rinse

DetergentHygiene StainTemp.
Extra

Quick Clean

Upper

Lower

Delay

Rinse

Smart
Wash Rapid Petwear

Bedding WoolCottonEco 40-60

Mixed Spin

Drum
Clean

Baby
Shoes

Softener

Extra
Detergent

Rinse

DetergentSpeed StainTemp.
Extra
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9-5
9-6

9-7
9-8

9-9

9-9

9-9

9-10

9-11
9-12

9-5 9-6

9-7 9-8

9-9

9-11

9-10

9-12

9.4

9.5
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9-13
9-14

9-13 9-14
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This programme can clean each individual compartment of the detergent dispenser 
independently (Detergent, Softener and Extra Detergent).
To activate the self-cleaning function of the Detergent compartment:
Operation method: When all three drums are in standby mode, select the lower drum 
interface.
1.Press and hold the "Rapid" + "Detergent" buttons simultaneously for 3 seconds.The code 
“Ado1” will be shown on the display.Press the “Start / Pause” button to start the programme.
Liquid detection inside the compartment:
2. If liquid is detected, the appliance will clean the compartment and return to standby mode 
automatically.
3. If no liquid is detected, the unit will stay in waiting status until liquid is added or the 
programme is stopped.
4. If no liquid is required and not detected, turn off the appliance power supply to exit the 
programme.
To activate the self-cleaning function of the Softener compartment:
Operation method: With the drum on standby mode and the lower drum interface displayed, 
press and hold the "Rapid" + "Softener" buttons simultaneously for 3 seconds.The code “Ado2”
will be shown on the display.This programme shall follow the same procedures above 
(Step 2 to Step 4).
To activate the self-cleaning function of the Extra Detergent compartment:
Operation method: With the drum on standby mode and the lower drum interface displayed, 
press and hold the "Rapid" + "Extra Detergent" buttons simultaneously for 3 seconds.The code 
“Ado3” will be shown on the display.This programme shall follow the same procedures above 

9.6  Auto-dose Dispenser Cleaning Programme

(Step 2 to Step 4).
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10-1The current programme and its setting will be saved. When 
power supply is restored, operation will be resumed.
 If a power failure cuts an operating wash programme, door 
opening is mechanically blocked.To get out any laundry water 
level should not be seen in the glassy porthole of the door.  
Danger of burns! Water level has to be lowered as described 
in "Pump filter". Not till then pull lever (A) beneath service 
flap until lower door is unlocked by a gentle click. Use a tool 
to open the left and right side hole covers (B) of the machine 
body. Pull the corresponding drawstring of the machine door 
downuntil a slight sound is heard. Then, the door of the left 
upper drum or the right upper drum can be opened. (Fig. 10 
-1)
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HMQD 410CBL9-80
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Minimum door clearance to
adjacent wall mm
(Right door to wall) 

Minimum door clearance to
adjacent wall mm
(Lower door  to wall) 
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