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Thank you for purchasing a Hai er Product.

Please read these instructions carefully before using this appliance. The instructions con­
tain important information which will help you get the best out of the appliance and ensure
safe and proper installation, use and maintenance. 
Keep this manual in a convenient place so you can always refer to it for the safe and proper
use of the appliance. 
If you sell the appliance, give it away, or leave it behind when you move house, make sure
you also pass this manual so that the new owner can become familiar with the appliance
and safety warnings. 

Legend

心 Warning - Important Safety information
． 

rn General infi eneral information and tips

� Environmental information

冗
＿ 

Disposal

Help protect the environment and human health. Put
the packaging in applicable containers to recycle it.
Help to recycle waste of electrical and electronic ap­
pliances. Do not dispose appliances marked with this
symbol with the household waste. Return the product
to your local recycling facility or contact your municipal
office 

心WARNING!
． 

Risk of injury or suffocation!
Disconnect the appliance from the mains supply. Cut off the mains cable and dispose
of it. Remove the door catch to prevent children and pets to get closed in the appliance.
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Before switching on the appliance for the first time read the follow­
ing safety hints! 

心 WARNING!
． 

Before first use 
► Make sure there is no transport damage.
► Make sure all transport bolts are removed.
► Remove all packaging and keep out of children's reach.
► Handle the appliance always with at least two persons because it

is heavy.
Daily use 
► 丁his appliance can be used by children aged from 8 years and

above and persons with reduced physical. sensory or mental ca­
P?b归es or l�C:k of e�perien_<?e and kno�ledge if t�E:Y have,_been
given supervision or instruction concerning use of the appliance
in a safe way and understand the hazards involved.

► Keep away children under 3 years of age from the appliance un­
less they are constantly supervised.

► Children shall not play with the appliance.
► Do not let children or pets come close to the appliance when the

door is open.
► Store washing agents out of reach of children.
► Pull up zips, fix loose threads and take care for small items to pre­

vent laundry from being entangled. If necessary, use an appropri­
ate bag or net.

► Do not touch or use the appliance when barefoot or with wet or
damp hands or feet.

► Do not cover or encase the appliance during operation or after­
wards to allow any moisture or dampness to evaporate.

► Do not place heavy ob」ects or sources of heat or damp on top of
the appliance.

► Do not use or store flammable detergent or dry cleaning agent 1n
close vicinity to the appliance.

► Do not use any flammable sprays in close vicinity to the appliance
► Do not wash any garments treated with solvents in the appliance

without having dried them previously in the air.
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EN 1-Safety information
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WARNING!

Daily use 
▶ Do not remove or insert the plug in the presence of

gas.
▶ Do not hot wash f ke materials.
▶ Do not wash any laundry which is polluted with our.
▶ Do not open detergent drawer during any wash cycle.
▶ Do not touch the door during the washing process, it gets hot.
▶ Do not open the door if the water level is ly over the porthole.
▶ Do not force the door to open. The door is tted with a self-lock 

device and will open shortly after the washing procedure is ended.
 ▶

undertaking any routine maintenance and disconnect the appli-
ance from the electrical supply to save electricity and for safety. 

▶ Hold the plug, no ce. 
Maintenance / cleaning
▶ Make sure children are supervised if they carry out cleaning and

maintenance.
▶ Disconnect the appliance from the electrical supply fore un-

dertaking any routine maintenance.
▶ Keep the lower part of the porthole clean and open door and de-

tergent drawer if appliance is not in use to prevent odours.
▶ Do not use water spray or steam to clean the appliance.
▶ Replace a damaged supply cord only  the manufacturer, its ser-

▶ Do not try to repair the appliance  yourself. In case of repair 
please contact our customer service.

Installation
▶ The appliance should  placed in a well-ventilated place. Ensure

a location which allows opening the door fully.
▶ Never install the appliance outdoors in a damp place, or in an area

which may  prone to water leaks such as under or near a sink
unit. In the event of a water leak cut power supply and allow the
machine to dry naturally.

▶ Remove all for ts such as meta ts, chemicals, fragile
goods, lighted candles, lighted cigarettes, etc. from the appliance.



EN 

心 WARNING!
． 

Installation 

► Install or use the appliance only where the temperature is above
5 oc.

► Do not place the appliance directly on a carpet, or close to a wall
or furniture.

► Do not install the appliance in direct sunlight or in the near of heat
sources(e.g. stoves. heaters).

► Make sure that the electrical information on the rating plate
agrees with the power supply. If it does not. contact an electri­
cian.

► Do not use multi-plug adapters and extension cables.
► Make sure only the delivered electric cable and hose set are used.
► Make sure not to damage the electric cable and the plug. If dam­

aged have it replaced by an electrician.
► Use a separate earthed socket for the power supply which is easy

accessible after installation. The appliance must be earthed.
Only for UK:丁he appliance's power cable is fitted with 3-cord
(grounding) plug that fits a standard 3-cord (grounded) socket
Never cufoff or-dismount the third pin (grounding). After the ap­
pliance is installed. the plug should be accessible.

► Make sure the hose joints and connections are firm and there is
no leakage.

Intended use 

丁his appliance is intended for washing machine-washable laun­
dry only. Anytime follow the instructions given on the label of each
garment label. It is designed exclusively for domestic use inside the
house. It is not intended for commercial or industrial use.
Changes or mod币cations to the device are not allowed. Unintended 
use may cause hazards and loss of of all warranty and liability claims. 
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2.2 Accessories

2.1 Picture of appliance

Note:

1 Detergent / Softener drawer

2 Worktop

3 Control panel 

4 Door

5 Filter cover

6 Adjustable feet

2-1 2-2

1 Iron bar (I)
2 Transportation bolts (T1 -T4) 
3 Rear wall reinforcement
4 Power cord
5 Drain hose 
6 Wat  er inlet valve

7 Rear wall reinforcement screws
(R1-R3)

4 5 76
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S tain removal

Delay Temp.

Anti-crease Extra Rinse Speed

Without Wi-Fi

Wi-Fi

00 36 30 800 2
Eco 40-60 Energy efficient cyc

time

2.Quick program selection function: On the 
program selection interface, you can quickly turn 
the knob (more than half a turn within 2 seconds) 
to enter the program for quick selection.

1.



S tain removal

Delay Tem

Wool Spin

Smart Shirt

Quick 15’
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Babycare
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Allergy care

Refre

REFRESH

Anti-crease esni RartxE Spe

Wool Spin

Smart Shirt

Quick 15’

Cotton Remote

Babycare

Synthetics

Eco 40-60Cotton 20°C

Delicate

Allergy care

Refresh

REFRESH525 DRUM

S tain removal

Smart Shirt

Quick 15’

Cotton

Babycare Allergy care

REFRESH525 DRUM

Anti-crease

3.4 Function buttons

This five buttons (Fig.3-5) are special function 
buttons, which can be selected as required.

3.4.1 Function buttons

Touch this button,fresh air icon will light up,screen display"Ultra Fresh on"(Fig.3-6),Start the 
fresh air function after the program ends.The air is blown into the drum by the fan from the back; 
freshen the clothes and dry gasket and the part between the inner drum and the outer drum, 
avoiding the growth of mould and bacteria inside the drum and preventing from bad odors. The 
air flows out from both sides of the front of the main control board; last up to 12 hours until the 
consumer stops it.

3-6

Steam:Smart  AI,Shirt,Babycare,Allergy Care have steam washing 
function by default .

Softener in drawer.

Detergent in drawer.

Wi-Fi.

i-time.

Refresh.

Ultra fresh.

Used to return to the main interface.

 For more parameter selection.



removal

Delay Temp.

Wool Spin

art Shirt

Quick 15’

Cotton Remote
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Allergy care

Refresh

Extra Rinse Speed
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Remote
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Remote
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Delicate Refresh

Extra Rinse

Temp.

Spin

Remotehetics

Eco 40-60Cotton 20°C

Delicate Refresh

Speed

Temp.

Spin

Remotehetics

Eco 40-60Cotton 20°C

Delicate Refresh

Extra Rinse Speed

Temp.

Remote

Eco 40-60Cotton 20°C

Refresh

Speed

Delay Temp.

Smart Shirt Cotton RemoteSynthetics Delicate Refresh

Anti-crease Extra Rinse Speed

3.4.3 Function buttons

Touch this button,autodose icon will light up,the automatic feeding function can 
be set as required, and the automatic feeding function of detergent or softener 
can be turned on or off(Fig.3-10).

3-10

3.4.2 Function buttons

Touch this button,refresh icon will light up,screen display"Refresh on"(Fig.3-8),it is used 
for 

Touch this button again,refresh icon will close,screen display"Refresh off "(Fig.3-9).

3-9

3-8

Touch this button again,fresh air icon will close,screen display"Ultra Fresh off "(Fig.3-7).

3-7

3.4.4 Function buttons

Touch this button,i-time icon will light up,the washing time can be set as 
needed. This function is not available for some programs(Fig.3-11).

3-11



 3.5.3 Rinse function
1.Touch ”Rinse“ button(Fig.3-15)to select the number 
of rinses(0/1/2/3/4/5). 
2.Different programme options are  different.

3-15

3.5.2 Spin function

3-14 1.Touch “Spin"button(Fig.3-14)to select a different 
speed(0/400/600/800/1000/1200/1400). 
2.Different programme options are  different,The 
display"0",washing machine will not spin.

3.5 Other function buttons

.5.13  Temp. function

3-13 1.Touch “Temp.”button(Fig.3-13)to select a different 
temperature(--/20/30/40/60/90). 
2.Different programme options are  different,The 
display"--",the water will be not heated.

3-12

Functio3.4.5 n buttons

Short press this button to activate/deactivate the Remote Control of the 
appliance via the hOn app(Fig.3-12). 
NOTE: To start the pairing procedure, please follow the app instructions.

3.5.5 Softner function
3-17

3.5.4 Detergent function
3-16 Touch " Detergent "button(Fig.3-16)to select the the 

detergent dosage (OFF/40%/70%/100%/120%).

 select on or off Touch "Softner " button (Fig.3-17)to
the softner function (OFF/100%). 



3.6 Setting function
3-20

1.Touch"Setting " button (Fig.3-20)to enter the 
settings screen.
2.You can set Wifi(ON/OFF), Language, Voice(ON/
OFF), Font(Standard/Large), Water hardness (soft/
medium/hard).

3.5.6 Delay End function

3-18

3.5.7 Stains function

3-19

Touch "Delay End "button (Fig.3-18)to select delay 
end time. End time delay could be increased in steps 
of 30 minutes from 0.5-24h(End time will longer than 
original programme time).For example display 06:30 
means end of programme cycle will be in 6 hours and 
30 minutes. Touch "Start/Pause "button to activate 
the time delay. This function is not available for some 
programs. 

Touch "Stains“button(Fig.3-19)to select special 
features for stains (OFF/Juice/Wine/Grass/Soil/Blood/
Milk/Coffee/Sweat/Tea/Lipstick/Ink/Oil). 

3.7 Child lock

3-21 1.Choosing a programme and the start,touch
"—"(Fig.3-21) 3 seconds,child lock function is 
enabled,screen display"Child lock on"(Fig.3-22).
2.Touch"—" 3 seconds again,child lock function off ,
screen display "Child lock off "(Fig.3-23).

3-22 3-23

pp

Note: Child lock

The higher the water hardness setting, the more de-

thes loaded.

tergent will be dispensed.
The optimum quantity of detergent dispensed depen-
ding on the water hardness and on the quantity of clo-



Remote

S tain removal

Delay Temp.

Wool Spin

Smart Shirt

Quick 15’

Cotton Remote

Babycare

Synthetics

Eco 40-60Cotton 20°C

Delicate

Allergy care

Refresh

REFRESH525 DRUM

Anti-crease Extra Rinse Speed
S tain removal

Delay Temp.

Wool Spin

Smart Shirt

Quick 15’

Cotton Remote

Babycare

Synthetics

Eco 40-60Cotton 20°C

Delicate

Allergy care

Refresh

REFRESH525 DRUM

Anti-crease Extra Rins

3.9 Detergent drawer 3-24

be seen(Fig.3-24).

Compartment for softener.
3: The compartment of powder detergent.

C T
and "Spin“at the same time,it will display the number of running cycles for 3 sec- 
onds,and then back to standby interface.The cumulativer running cycles will add 1 
after the programme ends.The running cycles will be displayed in hexadecimal if it 
is over 9999.

3.8 Self clean

This program is used to clean the inner and outer cylinders of washing machines, and 
different cleaning modes can be selected in different usage scenarios.
1. Fluff cleaning mode: Select the "Self-clean" program, touch  the "Temp." button, 
set the temperature to "--" (no heating), and display the running time "0:08", start the 
program. During the use of the washing machine, dandruff may accumulate inside 
the machine. Running this mode can effectively remove dandruff. Please do not add 
any detergent and ensure that there is no clothing inside the cylinder.

2. Cylinder self-cleaning mode: Select the "Self-clean" program, touch the "Temp." 
button, set the temperature to "90 ° C", display the running time of "1:00", and start 
the program. This mode can effectively remove residual stains on the cylinder wall 
through high-temperature cleaning. Do not add any detergent and ensure that there 
are no clothes inside the cylinder.
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The compartment of detergent, the Pre-wash function will not dose the detergent automatically 
if you cancel autodose function.

Some programs with fresh air function need to cancel the fresh air function in order to select 
'Delay End'.
For programs with steam washing function (except for Allergy Care), the temperature needs to be 
changed before selecting "Stains".
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The appliance is equipped with a loading recognition. At low loading, energy, water and 
 washing time will be reduced automatically in some programmes.The display default time

may vary depending on the load weight, involving the “Smart AI, Synthetics, Cotton, 
Cotton 20°C, Eco 40-60” programme.

0.340 100.0 

2.200  100.0 

0.430 
45.0  

   Rated 
Capacity Programme

(kg)         (HH:MM) ( kWh /cycle) (L/cycle) 

M ax 
Temperature Speed

(RPM)
Residual 

Eco 40-60 11 0.5553:58 72.0 28 1330 52.0 
Eco 40-60 5.5 2:58 0.330 50.0 26 1330 52.0 
Eco 40-60 3 2:48 0.200 37.0 25 1330 55.5 

11kg Cotton20℃ 11 0:53 20 1000 65.0 
Cotton60℃ 11 3:33 57 1400 55.0 
Wool 30℃ 1 0:50 30 800 37.0 
Quick15’30℃ 1 0:28 45.0 30 1000 65.0 

Scan QR code on energy label for energy consumption information.
The actual energy consumption may differ from the declared one according to local
conditions.

Test program according to the EU-Ecodesign-Regulation and EU-Energy Label-Regulation.
Select Eco 40-60, then touch the start button, enter the washing performance programme.

Indicative information(as per Commission Regulation (EU) 2019/2023):

Except Eco 40-60, the value given for each programme is only an indicative one.

15 
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Care chart 

Washing 
Washable up to 95°C 
normal process 

Washable up to 40°C 
normal process 
Washable up to 30°C 
normal process 
Wash by hand 
max. 40°C 

回
回
回
回

Bleaching 

� Any bleaching allowed

Drying 

Tumble drying possible 
normal temperatureo

田
Ironing 

邑

远Professional Textile Care

＠

＠
 

Line drying 

Iron at a maximum 
temperature 
up to 200 °C 
Do not iron 

Dry cleaning in tetra­
chloroethene 

Professional wet clean 

回
回
品]-
支

� 

0

曰

云

©
恋

Washable up to 60°C 
normal process 

Washable up to 40°C 
mild process 
Washable up to 30°C 
mild process 
Do not wash 

Only oxygen/ 
non-chlorine 

Tumble drying possible 
lower temperature 

Flat drying 

Iron at a medial tern­
perature 
up to 150°C 

Dry cleaning in hy­
drocarbons 

Do not professional 
wet clean 

四Washab|e upto60°C
� mild process 

四Washab|e up to40°C
==very mild process 

四 Washab|e up to30°C
� very mild process 

�
Do not bleach 

因 Do not tumble dry

丘 hon at a |ow temper­
ature up to 110 °c, 
without steam (steam 
ironing may cause irre­
versible damage) 

忘 Do not dry clean 

6.4 Loading the appliance 

Put in the laundry piece by             . 
Don 』t overload. Note the different maximum load according to programmes I Rule of 
thumb for maximum load: Keep six inches between load and drum top. 
Close the door carefully. Make sure that no pieces oflaundry are pinched. 

► 
► 

► 

17 

Some of these symbols may not be in the device menu.

piece



6.5 Selecting detergent

It is better to use less or not use suds detergent powder.

 i

f i

Programme

Kind of detergent

Universal Colour Delicate Special Softener

Eco 40-60 L/P L/P - - o

Smart  AI o

Shirt o

Cotton - - o

Synthetics - - -

Delicate o

Babycare o

Allergy Care

Quick 15’ o

Wool o

Spin - - - - -

L/P L/P - - o

Mix

Duvet

Cotton 20°C

Self-clean

Ultra Fresh -

L/P L/P - -

L/P L/P - -

L/P L/P

L/P o

- - L/P L/P

- - L/P L/P

- - oP L/P

L L -- --

- - L/P L/P

oL L/P - -

- - L L/P -

- - - o -

- - - -



S tain removal

Delay Temp.

REFRESH

Anti-crease Extra Rinse Speed

Wool Spin

Smart Shirt

Quick 15’

Cotton Remote

Babycare

Synthetics

Eco 40-60Cotton 20°C

Delicate

Allergy care

Refresh

6.6 Adding detergent

6.7 Switch on the appliance

6.8 Select a programme

6.9 Add individual selections

Note: Odour removal

Note: 

f its

programme.

Before first use we recommended to run programme"Self-clean"with no load and small
amount of detergent in washing agent compartment (2) or special machine cleaner to 
remove possibly corruptive residues.

▶
▶

▶
▶



S tain removal

Delay Temp.

Wool Spin

Smart Shirt

Quick 15’

Cotton Remote

Babycare

Synthetics

Eco 40-60Cotton 20°C

Delicate

Allergy care

Refresh

REFRESH525 DRUM

Anti-crease Extra Rinse Speed

▶

▶

6.10 Start wash programme

6.11 Interrupt/ cancel wash programme

6.13 Acti vate or deactivate the buzzer

Note: Door lock

Note: Standby-mode/energy-saving mode

Select voice"OFF",buzzer sound disactivated.Select voice“ON”,buzzer sound activated.

Touch “Start/Pause” button to interrupt the running programme select a new   progra-

7. Small clothes are easy to stick to the wall after high-speed swing drying, please do
not omit when opening the door to pick up clothes.

6.12 After washing
mme and start it.

2. Go to the settings screen and select “Voice”.

sible to open the door;screen display Lock:The water level, temperature, or rotational 
speed does not meet the requirements for opening the door.

ycle end "END" is displayed.

.Touch it again to resume 
operation.
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Once the remote control is activated. if the end user doesn't start any cycle from App 
in 10 minutes, the appliance will go to Networked Standby Mode, and keeps remote 

7.4 Registration and App Pairing

1. Connect the smartphone to the home Wi-Fi network you want to connect the product to.
2. Open the App.
3. Create the user profile (or log-in if it is already created previously).
4. Pairing the appliance following the instructions on the App.

7.5 Enable Remote Control

1. Check that the router is switched on and connected to the Internet.
2. Load the laundry and close the door.
3. Press the “       ” button, the door locks.
4. Start the cycle using the app, control panel will be disabled except for “Power” and 

“Start/Pause” button.
5. The Remote Control can be also activated by pressing "     " button durying the cycle running.
6. Once the cycle has been completed, the door unlocks and the remote control turns off .
7. After 2 minutes the appliance goes to off  mode.

7.6 Disable Remote Control

1. To exit remote control while a cycle is running, press “"    ” "button on the control 
panel. The appliance will keep running the cycle and go to read only mode;

 "     “button again.2. To resume the Remote Control by pressing the "

3. Control the appliance using the App.



1.     "" button for 5 seconds, " "Do you want to reset the Wi-Fi credentials? "
displayed on the control panel;

2. Press "Yes" to confirm;
3.

7.8 Configuration information deleted

Long press" 

Configuration information is deleted.



General information:
▶ The “Eco 40-60” programme is able to clean normally soiled cotton laundry declared to 

be washable at 40 °C or 60 °C, together in the same cycle, and that this programme  is 
used to assess the compliance with the EU ecodesign legislation;

▶ generally those 

▶ ing speed: the higher 
the spinning speed in the spinning phase, the higher the noise and the lower the remain-
ing moisture content.

, 
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2

9.1 Cleaning the detergent drawer

3. Wipe the inside of the sink clean with a towel.
4

9.2 Cleaning the machine

9.3 Water inlet valve and inlet valve filter

9.4 Cleaning the drum

Note: Hygiene

9-5
Turn on the tap to see if it leaks.

Remove accidentally washed items,especiallyRemove a
metal parts such as pins, coins, etc. from the 
drum and the groove of the door gasket (rubb- 
er ring) because they cause rust stains and 
damage.

After the procedure, open the door, use a towel to clean the stains and foam 
around the gasket, and keep the inside and outside of the gasket clean (Fig. 9-5) . 

9-3 9-4

detergent to
Self-clean" within 

the detergent compartment (2) or use a special machine cleaner.  



Scalding Risk! Water in the pump f iter can be very hot! 
Before any cation please ensure water has cooled 

Pro container to catch residual water. ( Fig. 
9-10 ) There could be bigger amounts!

down. 



10. 

11. Close service ap.

After cleaning, reinstall the handle and tighten it 
until it does not move. At this time, the handle is 
in vertical  state



10.1 Troubleshooting with display code

WARNING!

filter.
.

CLR FLTR

E2

E4

E8

E5

F3

F4

F7

FA

FH

.

FC0/FC1

.

Fb .Water overflowed abnormally.

▶

▶

▶

▶

• Clothes are caught. • Please open the machine door and fully insert 
the clothes into the container, then press the 
"Start "  button to run the program.

Eb



10.2 Troubleshooting without display code

t t tt t tt

floor level.

has

-

-



f icient.
i

t

specif ications.

t t t

i

i

i i

3



11.3 Dismantle the transportation bolts
The transportation bolts are designed for clamping 
anti - vibration components inside the appliance 

 during transportation to prevent inner damage.

Noise reduction pad is optional, which could help to 
reduce noise. Please assemble it or not accoording 
to your own demand. 

’

11-4

11-5

11-5

11-4



11- 9

11-9

lockout
height

11-6

11-7

11-8

11-8

11-6
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R1-R3

5

I2（Fig.11-7）.



11-10

11-10

11-11

11-11

11-12

11-12



11-13

11-13 11-14

11-14

11-15

11-15



82

640

850

595

679

1169

12.1 Additional technical data

12.2 Standards and Directives

panel

HW110-BD14397U1

300

HW110-BD14397PGU1

HW110-BD14397U1 HW110-BD14397PGU1



We recommend our Haier Customer Service and the use of original spare parts, and

 ▶ your local dealer.
 ▶

Model   ____________________                Serial No.    _____________________
Also check the Warranty Card supplied with the product in case of warranty.

European Haier add resses

Country * Postal address Country * Postal add ress 

Ita ly

Haier Europe Trading SRL
Via De Cristoforis, 12 
21100 Varese 
ITALY 

France 

Haier France SAS
3-5 rue des Graviers
92200 Neuilly sur Seine
FRANCE

Spain
Portugal

Haier Iberia SL
Pg. Garcia Faria, 49-51 
08019 Barcelona
SPAIN

Belgium-FR
Belgium-NL
Netherlands
Luxembou rg

Haier Benelux SA
Anderlecht
Route de Lennik 451
BELGIUM

Germany
Austria

Haier Deutschland GmbH
Hewlett-Packard-Str. 4 
D-61352 Bad Homburg
GERMANY

Poland 
Hungary
Greece
Romania
Russia

Haier Poland Sp.zo.o.AI.
Jerozolimskie 181B 02-
222 Warszawa POLAND 

United 
Kingdom

Haier Appliances UK Co.Ltd.
One Crown Square
Church Street East
Woking, Surrey, GU21 6HR UK

*For more information please refer to www.haier-europe.com.

the minimum period during which the spare parts for the household washing machine
is 10 years. 

al website 
and search the model you use, click the product to go to the detail page then click

information in this page.

To contact our Service, ensure that you have the following data available.
The information can be found on the rating plate.

Czech Republic
and Slovakia

Sokolovská 651/136a, 
186 00 Praha 8, 
Czech Republic

Troubleshooting

www.haier-europe.com where you can find telephone
numbers and FAQs and where you can activate the service claim.

36



Model information is available in the product database at

the link to the model in the product database can be found here below

37 
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