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EN 

Thank you for purchasing a Haier Product. 

Please read these instructions carefully before using this appliance. The instructions con­
tain important information which will help you get the best out of the appliance and ensure 
safe and proper installation, use and maintenance. 

Keep this manual in a convenient place so you can always refer to it for the safe and proper 
use of the appliance. 

If you sell the appliance, give it away, or leave it behind when you move house, make sure 
you also pass this manual so that the new owner can become familiar with the appliance 
and safety warnings. 
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Warning - Important Safety information 

General information and tips 

Environmental information 

Disposal 

Help protect the environment and human health. Put 
the packaging in applicable containers to recycle it. 
Help to recycle waste of electrical and electronic ap­
pliances. Do not dispose appliances marked with this 
symbol with the household waste. Return the product 
to your local recycling facility or contact your municipal 
office. 
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WARNING!
The appliance must not be supplied through an external switching device, such as a ti­
mer, or connected to a circuit that is regularly switched on and off by a utility. 
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WARNING! 
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EN 

Before switching on the appliance for the first time read the follow­
ing safety hints! 

心 WARNING!

Before first use 
► Make sure there is no transport damage.
► Make sure all transport bolts are removed.
► Remove all packaging and keep out of children's reach.
► Handle the appliance always with at least two persons because it

is heavy.

Daily use 

► This appliance can be used by children aged from 8 years and
above and persons with reduced physical. sensory or mental ca­
pab小ties or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance
in a safe way and understand the hazards involved.

► Keep away children under 3 years of age from the appliance un­
less they are constantly supervised.

► Children shall not play with the appliance.

► Do not let children or pets come close to the appliance when the
door is open.

► Store washing agents out of reach of children.
► Pull up zips，什x loose threads and take care for small items to pre­

vent laundry from being entangled. If necessary, use an appropri­
ate bag or net.

► Do not touch or use the appliance when barefoot or with wet or
damp hands or feet.

► Do not cover or encase the appliance during operation or after­
wards to allow any moisture or dampness to evaporate.

► Do not place heavy ob」ects or sources of heat or damp on top of
the appl iance.

► Do not use or store flammable detergent or dry cleaning agent in
close vicinity to the appliance.

► Do not use any flammable sprays in close vicinity to the appliance.
► Do not wash any garments treated with solvents in the appliance

without having dried them previously in the air.

4
 









1 Detergent / Softener drawer
2 Worktop
3 Programme selector 
4 Control panel
5 Washer door
6 Service fl ap
7 Adjustable feet
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1 Iron bar (I1 - I2)
2 Transportation bolts (T1-T4)
3 Rear wall reinforcement

 

4 Power cord
5

 

Water inlet valve6
 Drain hose 
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Quick program selection function: On the program selection 
interface, you can quickly turn the knob (more than half a turn 
within 2 seconds) to enter the program for quick selection.
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3.4 Function buttons

This five buttons (Fig.3-5) are special function 
buttons, which can be selected as required.

3.4.1 Function buttons

Touch this button,fresh air icon will light up,screen display"Ultra Fresh on"(Fig.3-6),Start the 
fresh air function after the program ends.The air is blown into the drum by the fan from the back; 
freshen the clothes and dry gasket and the part between the inner drum and the outer drum, 
avoiding the growth of mould and bacteria inside the drum and preventing from bad odors. The 
air flows out from both sides of the front of the main control board; last up to 12 hours until the 
consumer stops it.

3-6

Steam:Smart  AI,Shirt,Babycare,Allergy Care have steam washing 
function by default .

Softener in drawer.

Detergent in drawer.

Wi-Fi.

i-time.

i-Refresh.

Ultra Fresh.
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 Used to return to the main interface.

 For more parameter selection.
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3.4.2 Function buttons

Touch this button again,i-Refresh icon will close, off .

Touch this button again,fresh air icon will close, ff 
.

i-Refresh on

i-Refresh off

i-i-R yTouch this button , 

i-
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3.4.4 Function buttons

Short press this button to activate/deactivate the Remote Control of the app-
liance via the hOn app(Fig.3-11). 
NOTE: To start the pairing procedure, please follow the app instructions. 

3-11

3-13

3-12

1.Touch "Dry" to set the drying level (OFF/Cupboard/
Extra dry/Easy iron etc.)or drying time(00:30/01:00/
/01:30 etc.)(Fig.3-12).
2.Extra dry: indicates that clothes can be stored 
directly after drying;
Cupboard: indicates that clothes can be worn directly 
after drying;
Easy iron: indicates that the clothes can be ironed 
directly after drying;
3.Different programme options are different.

1.Touch “Temp.”to select a different temperature(--/ 
20/30/40/60/90). (Fig.3-13).
2.Different programme options are  different,When 
display "--",the water will be not heated.
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3.5 Other function buttons

3. 5.1 Dry function

3.5.2 Temp. function

3.5.3 Spin function

3-14 1.Touch “Spin"to select a different speed(0/400/ 
600/800/1000/1200/1400/1600) (Fig.3-14).
2.Different programme options are  different,The 
display"0",washer dryer will not spin.

care ll

3.4.3 Function buttons

Touch this button,autodose icon will light up,the automatic feeding function can 

.

3-

softner 

Softener



3.5.6 Softener function

3-17

3.5.7 Delay end function

3-18

3.5.8 Stains function

3-20

3.5.5 Detergent function

3-16

 3.5.4 Rinse function

3-15
1.Touch " R inse" to select the number of rinses
(0/1 /2/3/4/5). (Fig.3-15).
2.Different programme options are  different.
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3-19

Touch " Detergent " to select the the detergent dosage 
(OFF/40%/70%/100%/ 120%)(Fig.3-16). 

Touch "Delay end" to select delay end time. End time  
delay could be increased in steps of 30 minutes from 
0.5-24h(End time will longer than original programme 
time).For example display 06:30 means end of 
programme cycle will be in 6 hours and 30 minutes. 
Touch "Start/Pause "button to activate the time delay. 
This function is not available for some programs 
(Fig.3-18).

 the softener func- Touch "Softener "  to select on or off  
tion(OFF/100%)(Fig.3-17). 

Touch "Stains "  (Fig.3-19)to select special features for 
stains(OFF/Juice/Wine/Grass/Soil/Blood/Milk/Coffee/
Sweat/Tea/Lipstick/Ink/Oil)(Fig.3-20). 



3.6 Setting function

3-23

3-24

pp

Note: Child lock

3-25

3-26

1.Choosing a programme and the start,touch 
"—"(Fig.3-24) 3 seconds,child lock function is 
enabled,screen display"Child lock on"(Fig.3-25).
2.Touch"—" 3 seconds again,child lock function off ,
screen display "Child lock off "(Fig.3-26).

1.Touch "Setting " to enter the settings screen
 (Fig.3-23).
2.You can set Wifi(ON/OFF), Language, Voice(ON/
OFF), Font(Standard/Large), Water hardness (soft/
medium/hard) .
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3.7 Child lock

3.5.9  i-time function

3-21 Touch "i-time "  (Fig.3-21)to select the washing time 
(Fig.3-22), and the system automatically adjusts the 
optimal parameter settings.

3-22
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care ll

3.9 Detergent drawer 3-26

be seen(Fig.3-26).

Compartment for softener.
3: The compartment of powder detergent.

C  
and "Dry“at the same time,it will display the number of running cycles for 3 seconds,
and then back to standby interface.The cumulativer running cycles will add 1 after 
the programme ends.The running cycles will be displayed in hexade-cimal if it is 
over 9999.

Note: Factory settings

If there is no special requirement default settings are recommended. 
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Temp. "

3.8 Self clean

This program is used to clean the inner and outer cylinders of washing machines, and 
different cleaning modes can be selected in different usage scenarios.

1. Fluff cleaning mode: Select the "Self-clean" program, touch  the "Temp." button, 
set the temperature to "--" (no heating), and display the running time "0:08", start the 
program. During the use of the washing machine, dandruff may accumulate inside 
the machine. Running this mode can effectively remove dandruff. Please do not add 
any detergent and ensure that there is no clothing inside the cylinder.

2. Cylinder self-cleaning mode: Select the "Self-clean" program, touch the "Temp." 
button, set the temperature to "90 ° C", display the running time of "1:00", and start 
the program. This mode can effectively remove residual stains on the cylinder wall 
through high-temperature cleaning. Do not add any detergent and ensure that there 
are no clothes inside the cylinder.
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● Yes
○ Optional
/ No

‑‑ Water is not heated up.

Programme
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washing drying

HWD120

Eco 40‑60 12 7 ‑‑to 60 40 ○ ○ ○ / 1400 ○ / ○ ○ ○ ○ ○ 152

Smart AI 12 7 ‑‑ to 60 40 ● ● ○

Lightly soiled 
mixed‑ laundry 
of cotton and 
synthetic

1000 ● / ● ○ ○ ○ ○ 78

Shirt 4 4 ‑‑ to 40 40 ● ● ○ Cotton / Synthetic 1000 ● ○ ● ○ ○ ○ ○ 70

Cotton 12 7 ‑‑ to 90 40 ● ● ○ Cotton 1600 ● ○ ● ○ ○ ○ ○ 188

Synthetics 6 6 ‑‑ to 60 40 ● ● ○ Synthetic or mixed 
fabric 1200 ● ○ ● ○ ○ ○ ○ 129

Delicate 3 ● ● ○ Delicate laundry 
and silk 600 / ○ ● ○ ○ / 47

Babycare 6 6 ‑‑to 90 60 ● ● ○ Cotton / Synthetic 1000 ● / ● ○ ○ ○ ○ 112

Allergy Care 12 7 ‑‑ to 90 60 ● ● ○ Cotton / Synthetic 1000 ● / ● ○ ○ ○ / 112

Quick 15’2) 1 1 ‑‑to 40 ‑‑ ● ● ○ Cotton / Synthetic 1000 ● / ● ○ ○ ○ / 15

Wool 1 / ‑‑ to 40 ‑‑ ● ○ ○
Machine‑washable 
fabric made of wool 
or with wool content

800 / ○ ● ○ ○ / 40

Spin 12 7 / ‑‑ / / / Not‑fragile fabric 1000 ● / / ○ ○ / / 8

Cotton 20°C 12 7 / 20 ● ● ○ Cotton 1000 ● / ● ○ ○ ○ / 53

Mix 12 7 ‑‑ to 60 30 ● ● ○ / 1000 ● / ● ○ ○ ○ ○ 70

Duvet 3 / ‑‑ to 40 30 / ○ ○ Cotton 800 ● ○ ○ ○ ○ / 74

Self‑clean / / ‑‑ /90 90 / / / / 600 / / / ○ / / / 60

Ultra Fresh / / / ‑‑ / / / / / / / ○ / / / 120

Dry / 7 / ‑‑ / / / Cotton / Synthetic / / / / ○ ● / / 170

1) Choose 90°C wash temperature only for special hygienic requirements.
2) Reduce detergent amount because programme duration is short.

4) Relating to dry laundry.

When washing heavy loads, the washing machine may vibrate greatly or move if clothes are wrapped.
The design and specifications are subject to change without notice for quality improvement purposes.

Detergent compartment for:

Softener
Detergent 

Laundry Powder

3)

3) The compartment of detergent, the Pre-wash function will not dose the detergent automatically if you cancel 
autodose function.

Some programs with fresh air function need to cancel the fresh air function in order to select "Delay end".
 For programs with steam washing function (except for Allergy Care), the temperature needs to be changed before 
selecting "Stains".

Wool Dry / 1 / ‑‑ / / / / / / / ○ ● / / 100

○

○

○

○

○

/

○
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EN 5-Consumption
Scan QR code on energy label for energy consumption information.
The actual energy consumption may differ from the declared one according to local
conditions.

1 :Select Eco 40-60, then touch the start button, enter the washing performance programme.
2 :Select Eco 40-60, touch the Dry level button, select the cupboard,then touch the start 
button, enter the wash and dry performance programme.

The appliance is equipped with a loading recognition. At low loading, energy, water and
washing time will be reduced automatically in some programmes.The display default time
may vary depending on the load weight, involving the “Smart AI, Synthetics, Cotton, 
Cotton 20°C, Eco 40-60” programme.
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C

Indicative information(as per Commission Regulation (EU) 2019/2023):

12 3: 58 0. 820           76. 0                  30 1400 53. 0
Eco 4 0- 60                          6 2: 58 0. 460           45. 0                  26 1400 52. 0
Eco 4 0- 60                               3   2: 48 0. 270             33. 0 25 1400 55.  0
Eco 4 0- 60+

8              9: 00             2. 140              64. 0 26 - 0. 0

4 5: 40             1.050               35. 0 25 - 0. 0

Cotton 20 12 0: 53 0. 340          100. 0 20 1000 65. 0
Cotton 60 12             3: 28 2.200            100. 0 57 1600 55. 0
Wool 30 1 0: 50 0. 430 45. 0 30 800 37. 0
Quick 15’ 30 1 0: 28 0. 430 45. 0 30 1000 65. 0

12kg

Cup-
board

Eco 4 0- 60

Eco 4 0- 60+Cup-
board



6-1 6-28-7

6-36.3 Preparing laundry
 ▶ Sort out clothes according to fabric (cotton,  synthet-

ics, wool or silk) and to how dirty they are (Fig. 6-3). Pay
attention to the care labelling of washing labels.

 ▶ Separate white clothes from coloured ones.
Wash coloured textiles fi rst by hand to check if 
they fade or run.

 ▶ Empty pockets (keys, coins, etc.) and remove
harder decorative objects (e.g. brooches).

 ▶ Garments without hems, delicates and fi nely wo-
ven textile such as fi ne curtains are to be put into 
a wash bag to care for this delicate laundry (hand 
or dry cleaning would be better). 

 ▶ Close zippers, velco fastener and hooks, make
sure the buttons are sewn on tightly.

 ▶ Place sensitive items like laundry without fi rm 
hem, delicate underwear (Dessous) and small
items such as socks, belts, bras, etc. in a wash bag.

 ▶ Unfold large pieces of fabric such as bed sheets,
bedspreads etc. 

 ▶ Turn jeans and printed, decorated or color-inten-
sive textiles inside out; possibly wash separately.

6.1 Power supply
Connect the washing machine to a power supply 
(220V to 240V~/50Hz; Fig. 6-1). Please refer also 
to section Installation (see P33).

6.2 Water connection
 ▶ Before connecting check the cleanliness and clar-

ity of the water inlet.
 ▶ Tun on the tap (Fig.6-2).

Note: Tightness
Before use check for leakage in the joints between the tap and the inlet hose by turning 
on the tap.

Note: Special hints for drying

▶ Sort clothes according to fabric(cotton, synthetics, etc.) desired dry level and equal 
residual moisture. Follow the instructions on the laundry label and dry only 
machine-dryable garments 

▶ Spin the laundry with the maximum spin speed before drying.
▶ Do not exceed the max. load.
▶ Extra large pieces tend to wind up. If the laundry has not been suffi  ciently dry, 

loosen up the laundry and dry again with programme DRY.
▶ Especially delicate fabrics which can easily shrink or lose their shape, as well as e.g. 

silk stockings, lingerie etc. should not be dried with the appliance. Put delicate 
garments inside a laundry bag and avoid overdrying them.

▶ Jersey and knitwear should not be dried to avoid shrinkage.

EN6-Daily use
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6.4 Care chart

Washing
Washable up to 95°C 
normal process

Washable up to 60°C 
normal process

Washable up to 60°C
mild process

Washable up to 40°C 
normal process

Washable up to 40°C
mild process

Washable up to 40°C
very mild process

Washable up to 30°C 
normal process

Washable up to 30°C
mild process

Washable up to 30°C
very mild process

Wash by hand 
max. 40°C

Do not wash

Bleaching
Any bleaching allowed Only oxygen/

non -chlorine
Do not bleach

Drying
Tumble drying possible
normal temperature

Tumble drying possible
lower temperature

Do not tumble dryr

Line drying Flat drying

Ironing

Iron at a maximum 
temperature 
up to 200 °C

Iron at a medial tem-
perature 
up to 150°C

 Iron at a low temper-
ature up to 110 °C; 
without steam (steam 
ironing may cause irre-
versible damage)

Do not iron

Professional Textile Care 

Dry cleaning in tetra-
chloroethene

Dry cleaning in hy-
drocarbons

Do not dry clean

Professional wet clean Do not professional 
wet clean

6.5 Loading the appliance
 ▶ Put in the laundry piece by piece into the drum.
 ▶ Don‘t overload. Check if you can put a hand upright on top of the load. 
 ▶ Close the door carefully. Make sure that no pieces of laundry are pinched.

Not all of these symbols are displayed in the appliance menu.

CAUTION!
Non-textile, as well as small, loose or sharp-edged items may cause malfunctions and 
damage of clothes and appliance. 

EN 6-Daily use
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L = gel-/liquid detergent    P = powder detergent     O = optional    _ = no

If using liquid detergent, it is not recommended to activate the time delay.

*Choose 90°C wash temperature only for special hygienic requirements.

We recomment by using: 
 ▶ Laundry powder: 20°C to 90°C* (best use: 40-60°C)
 ▶ Color detergent: 20°C to 60°C (best use: 30-60°C)
 ▶ Wool/delicate detergent: 20°C to 30°C  (= best use: 20°C-30°C)

6.6 Selecting detergent
 ▶ Washing effi  ciency and performance is determined by used detergent quality. 

▶ Use only machine wash approved detergent. 
▶ If needed use specifi c detergents, e.g. for synthetic and woolen fabric. 
▶ Mind always detergent manufacturer recommendations. 

 ▶ Do not use dry cleaning agents such as trichloroethylene and similar products.

Programme

Kind of detergent

Universal Colour Delicate Special Softener

Eco 40-60 L/P L/P - - o

Smart  AI o

Shirt o

Cotton - - o

Synthetics - - -

Delicate o

Babycare o

Allergy Care

Quick 15’ - - o

Wool o

Spin - - - - -

L/P L/P - - o

Mix

Duvet

Cotton 20°C

Self-clean

Ultra Fresh -

Wool Dry -

L/P L/P - -

L/P L/P - -

L/P L/P

L/P o

- - L/P L/P

- - L/P L/P

- - oP L/P

L L - -

- - L/P L/P

oL L/P - -

- - L L/P -

- - - o -

- - - -

- - - -

EN6-Daily use
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6-4

6-5

6-6

Note:

▶ Please follow the instruction on the detergent package.
▶ Concentrated liquid detergent should be diluted before adding.
▶ Carefully choose the programme settings according to the care symbols on all laun-

dry labels and according to the programme table.

6.7 Adding detergent
1. Slide out the detergent drawer. 
2. Put the required chemicals into corresponding 

compartments (Fig. 6-4) 
3. Push back the drawer gently.

6.8 Switch on the appliance
Touch the “Power“- button to switch on the appli-
ance (Fig. 6-5). The LED of the “Start/Pause“ button 
is fl ashing.

6.9 Select a programme

To get the best washing results, select a programme 
which fi ts the degree of soiling and sort of laundry 
type. 
Turn the programme knob (Fig. 6-6) to select the 
right programme. 

Note: Odor removal
Before fi rst use we recommended to run programme “Self-clean” with no load and 
a special machine cleaner in washing drum  to remove possibly corruptive residues.

EN 6-Daily use

6.10 Add individual selections

21

▶



3-14

Note: Cool down cycle for drying cycle
The last part of the drying cycle occurs without heat to ensure remaining the garments
at a temperature which does not damage them.  

▶

▶

6.11 Start wash programme

Note: Door lock

7. Small clothes are easy to stick to the wall after high-speed swing drying, please do
not omit when opening the door to pick up clothes.

6.12 Interrupt/ cancel wash programme

Touch “Start/Pause” button to interrupt the running programme select a new   progra-
mme and start it.
6.13 After washing

 rotational sible to open the door;screen display Lock:The water level, temperature, or
speed does not meet the requirements for opening the door.

ycle end "END" is displayed.

6.14 Activate or deactivate the buzzer

Select voice"OFF",buzzer sound disactivated.Select voice“ON”,buzzer sound
activated.

2. Go to the settings screen and select “Voice”.

Note: Standby-mode/energy-saving mode

22



7.2 Requirements
1. One wireless router (802.11b/g/n protocol) which supports only the frequency band

for smartphones.
3. 

of 2.4 GHz. Length of Router SSID is 1-32 characters(including 1 and 32), and pass-
word is 8-64 characters. Minimum length of password must be 8 characters. Router
encryption methods include open, WPA-PSK and WPA2-PSK.

2. The App is available for devices running Android, Huawei or iOS, both for tablets and

The appliance shall be installed in a position where it can receive a strong Wi-Fi signal.
Once the appliance has been correctly associated with the App, if it’s not properly 

connected to the wireless router, no  Wi-Fi  icon appears on the display

Note: Deviations
Due to constant updates of hOn, the functions and the display interface of the App
may differ from the following description.

7.1 General
This appliance is Wi-Fi enabled. With hOn App you can use your smartphone to control
the program.

7.3 Download and installation of hOn App:

Download the hOn App on your device by framing the following QR code:

or by the link: go.haier-europe.com/download-App

WARNING!

Please observe the safety precautions in this user manual and make sure that these 
are complied with even when operating the appliance via the hOn App while you are
away from home. You must also follow the instructions in the hOn.

Note: Registration
Registration is required when fi rst time to use or the formal account has been deleted/
closed. For further use, you need to enter user name and password after you log in.

Frequency rate (OFR) 2400 MHz - 2483,5 MHz

Max. power (ERP) 20dBM

Wireless standard IEEE802.11b/g/n & BLE V4.2

Download the hOn App on your device 

go.haier-europe.com/download-app

EN 7-hOn
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Note: Wi-Fi Network
It is not possible to connect the appliance to a public Wi-Fi network. It may cause
malfunction.

Note: Use same Wi-Fi
Connect with your smartphone to the network you want to connect the product to.

Note: Remote control expiration
Once the remote control is activated, if the end user doesn’t start any cycle from app in
10 minutes, the appliance will go to Networked Delay Standby Mode, and keeps remote
control up to 24 hours, then shut off .

7.5 Enable Remote Control

1. Check that the router is switched on and connected to the Internet.
2. Load the laundry and close the door.
3. Press the “       ” button, the door locks.
4. 

7.4 Registration and App Pairing
1. Connect the smartphone to the home Wi-Fi network you want to connect the product to.
2. Open the App.
3. Create the user profile (or log-in if it is already created previously).

4. Pairing the appliance following the instructions on the App.

Start the cycle using the app, control panel will be disabled except for “Power” and 
“Start/Pause” button.

5. The Remote Control can be also activated by pressing "     " button durying the cycle running.
6. Once the cycle has been completed, the door unlocks and the remote control turns off .
7. After 2 minutes the appliance goes to off  mode.

7.6 Disable Remote Control

1. To exit remote control while a cycle is running, press “"    ” "button on the control 
panel. The appliance will keep running the cycle and go to read only mode;
2. To resume the Remote Control by pressing the "      ” button again.

3. Control the appliance using the App.

1. At the end of the cycle, the door will unlock and the remote control will deactivate.
2. After 2 minutes the appliance will automatically switch off .

EN7-hOn
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7.7 End of Cycle With Remote Control On



 
displayed on the control panel;

2. Press "Yes" to confirm;
3.

7.8 Configuration information deleted

1. Long press"     "" button for 5 seconds, " "Do you want to reset the Wi-Fi credentials?"

Configuration information is deleted.

Note: Network credentials cancellation/reset
Follow this procedure only if you are going to sell your washer.

EN 7-hOn
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Environmentally responsible use

  Washing
 ▶ To achieve best use of energy, water, detergent and time you should use the recom-

mended maximum load size.
 ▶ Do not overload (hand width clearance above laundry).
 ▶ For slightly soiled laundry select the Quick 15’ programme.
 ▶ Apply exact dosages of each washing agent.
 ▶ Choose the lowest adequate washing temperature - modern detergents are ef-

fi ciently cleaning below 60°C.
 ▶ Raise default settings only due to heavy staining.
 ▶ Spin the laundry with the maximum spin speed if you want to use a drying pro-

gramme afterwards.

Drying
 ▶ Use the maximum fi lling amount of about 6kg.
 ▶ Loosen up the laundry before starting the drying programme.
 ▶ Do not use softener when washing, because the laundry will become fl uff y and soft in 

the dryer programme.

Note: General information:
 

 ▶

to be washable at 40°C or 60°C, together in the same cycle, and that this programme 
▶ The Eco 40-60 programme is able to clean normally soiled cotton laundry declared

is used to assess the compliance with the EU ecodesign legislation;
The most effi  cient programmes in terms of energy consumption are genereally those
that perform at lower temperatures and longer duration;

 ▶ Noise and remaining moisture content are infl uenced by the spinnig speed: 
the higher the spinning speed in the spinning phase, the higher the noise and the
lower the remaining moisture content.

26
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9-1

9-2

9-5

9.1 Cleaning the detergent drawer
Take always care there are no detergent residues.
Clean the drawer regularly (Fig. 9-1): 
1. Pull out the drawer until it stops. 
2. Press the release button and remove the drawer.
3. Wipe the inside of the sink clean with a towel.
4. Flush the drawer with water until it is clean 

and insert the drawer back in the appliance.

9.2 Cleaning the machine
 ▶ Unplug the machine during cleaning and mainte-

nance. 
 ▶ Use a soft cloth with soap liquid to clean the ma-

chine case (Fig. 9-2) and rubber components. 
 ▶ Do not use organic chemicals or corrosive solvents.

9.3 Water inlet valve and inlet valve fi lter
To prevent blockage of water supply by solid substanc-
es like lime clean regularly the inlet valve fi lter.

 ▶ Unplug the power cord and turn off  the water 
supply.

 ▶ Unscrew the water inlet hose at the back (Fig. 
9-3) of the appliance as well as on the tap.

 ▶ Flush the fi lters with water and a brush (Fig. 9-4).
 ▶ Insert the fi lter and install the inlet hose. 
 ▶ Turn on the tap to see if it leaks.

9.4 Cleaning the drum and gasket
 ▶ Remove accidentally washed items, especially metal 

parts such as pins, coins, etc. from the drum and the 
groove of the door gasket (rubber ring) because 
they cause rust stains and damage.

▶ Use a non-chloride cleaner for removing rust 
stains. Observe the warning hints of the cleaning 
agent manufacturer. 

 ▶ Do not use any hard objects or steel wool for cleaning.
 ▶ After the procedure, open the door, use a towel to 

clean the stains and foam around the gasket, and 
keep the inside and outside of the gasket clean 
(Fig. 9-5). 

9-3 9-4

Note: Hygiene

If necessary, add a special machine 
Self-clean" within 
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8-79-6 9-7

9-8 9-9

1. Turn off  and unplug the machine (Fig. 9-8).
2. Push and open service fl ap (Fig. 9-9).
3. Provide a fl at container to catch leach water 

(Fig. 9-10). There could be bigger amounts!
4. Pull the drainhose out and hold its end above the 

container (Fig. 9-10).
5. Take the sealing plug out of the drainhose (Fig. 

9-10). 
6. After complete drainage close drainhose (Fig. 

9-11). and push it back into the machine.
7. Unscrew and remove counter clockwise the 

pump fi lter (Fig. 9-12).
8. Remove contaminants and dirt (Fig. 9-13).

9.5 Long periods of disuse
If the appliance is left idle for a longer period:
1. Pull out the electrical plug (Fig. 9-6).
2. Turn off  water supply (Fig. 9-7). 
3. Open the door to prevent formation of moisture 

and odours. Let door open while not used.
Before next usage check carefully power cord, water 
inlet and drain hose. Make sure everything is properly 
installed and without leackage.

WARNING!

Scalding Risk! Water in the pump fi lter can be very hot! Before any action please ensure 
water has cooled down.

9.6 Pump fi lter
Clean the fi lter once a month and check the pump fi lter 
for instance if the appliance:

 ▶ Doesn´t drain the water. 
 ▶ Doesn´t spin.
 ▶ Cause unusual noise while running.
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CAUTION!
 ▶ Pump fi lter sealing has to be clean and unhurt. If the lid is not full tightened, 

water can escape.
 ▶ The fi lter must be in place, or it may lead to leakage.

9. Clean carefully pump fi lter, e.g. using running water 
(Fig. 9-14). 

10. After cleaning, reinstall the handle and tighten it 
until it does not move. At this time, the handle is in 
vertical state (Fig. 9-15). 

11. Close service fl ap.

9-14
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9.7 Filter screen  
1. Turn off and unplug the machine.
2. Hold the wire chip filter handle and pull it out hori-

3. Clean the filter with water and a soft brush(Fig. 9-

4. After cleaning, air dry or dry with a soft towel.
5. Use a soft brush to clean the lumen of the lint filter.
6. After cleaning, reinstall the lint filter back into the 

 Note!

It is recommended to clean the lint filter every time

 not used for a long time, it is recommended to clean 
the lint filter every 5 wa
Do not run the machine without installing a lint filter.
During the operation of the lint filter, water droplets

9-16
zontally(Fig. 9-16). 

17). 

9-17
machine(Fig. 9-18). 

9-18
1.

the drying program is run . If the drying function is 

 shing cycles.
2.
3.

may fall off. Please pay attention to protection. 



10.1 Troubleshooting with display code

WARNING!

filter.
.

CLR FLTR

E2

E4

E8

E5

F3

F4

F7

FA

FH

.

FC0/FC1/FC2

.

Fb ..

• Clothes are caught. • Please open the machine door and fully insert 
the clothes into the container, then press the 
"Start "  button to run the program.

Eb

• Communicate with the drying plate alarm. • Contact the After sales service.FC18

• Drying motor error . • Contact the After sales service

• Drying water level is too high. • Contact the After sales service

FE

E12
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FC3 /FC6 /FCd



10.2 Troubleshooting without display code

t t tt t tt

floor level.

has

-

-
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i

 
• Compressor temperature sensor abnormal. • F31

• Abnormal condenser outlet tempera-
ture sensor.

• F32

• Abnormal air inlet temperature sensor. • 

• Abnormal temperature and humidity 
sensor.

• 

F33

F34

• Abnormal compressor. • FF Contact the After sales service

E61 • The wire debris filter screen is not Check if the filter is installed properly.
installed in place.

• 

Contact the After sales service

Contact the After sales service

Contact the After sales service

Contact the After sales service



f icient.
i specif ications.

t t t

i

i

i i

3
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11.3 Transportation bolts removal

Noise reduction pad is optional, which could help to 
reduce noise. Please assemble it or not accoording 
to your own demand. 

’
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All elements (T, R, S and I, Fig. 11-6) must be removed 

1. Remove all 4 bolts (T1 ‑ T4)  (Fig. 11-4)(Fig. 11-5).

3. Fill the 6 holes with blanking plugs  (Fig. 11-7) .

2.  Remove the 4screws (R1 - R4) from lower back rein-

  

reinforcement (S) from the  ma-

 

before use.

forcement, take out
chine ,Pull out the 2 iron bars(I1-I2) (Fig. 11-6) .

11-4

R3

S

R1

R2

I2

I1

R4

11-5

11-6 11-7



11-8

11-8

lockout
height
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11-9

11-9

11-10

11-10

11-11

11-11
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11-12

11-12 11-13

11-13

11-14

11-14
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97

12.1 Additional technical data

12.3 Standards and Directives

HWD120-BD16397EU1
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PRODUCT DIMENSIONS

H  Overall height of product mm 850

W  Overall width of product mm 595

D5  Overall depth of product
      (To main control board size) mm

612

D1  Depth of door open mm 661

D2  Minimum door clearance
     to adjacent wall mm 1152

D4  Overall depth of product ( Including 
the thickness of the door) mm 188

WALL TOP VIEW FRONT VIEW 

D2
D4 D5 D1

H

W

12.2 Product dimensions

 Note: Dimensions
The exact height of your washer is dependent on how far the feet are extended from the 
base of the machine. The space where you install your washer needs to be at least 40 
mm wider and 20 mm deeper than its dimensions.

HWD120-BD16397EU1



We recommend our Haier Customer Service and the use of original spare parts, and

 ▶ your local dealer.
 ▶

Model   ____________________                Serial No.    _____________________
Also check the Warranty Card supplied with the product in case of warranty.

European Haier add resses

Country * Postal address Country * Postal add ress 

Ita ly

Haier Europe Trading SRL
Via De Cristoforis, 12 
21100 Varese 
ITALY 

France 

Haier France SAS
3-5 rue des Graviers
92200 Neuilly sur Seine
FRANCE

Spain
Portugal

Haier Iberia SL
Pg. Garcia Faria, 49-51 
08019 Barcelona
SPAIN

Belgium-FR
Belgium-NL
Netherlands
Luxembou rg

Haier Benelux SA
Anderlecht
Route de Lennik 451
BELGIUM

Germany
Austria

Haier Deutschland GmbH
Hewlett-Packard-Str. 4 
D-61352 Bad Homburg
GERMANY

Poland 
Hungary
Greece
Romania
Russia

Haier Poland Sp.zo.o.AI.
Jerozolimskie 181B 02-
222 Warszawa POLAND 

United 
Kingdom

Haier Appliances UK Co.Ltd.
One Crown Square
Church Street East
Woking, Surrey, GU21 6HR UK

*For more information please refer to www.haier-europe.com.

the minimum period during which the spare parts for the household washing machine
is 10 years. 

al website 
and search the model you use, click the product to go to the detail page then click

information in this page.

To contact our Service, ensure that you have the following data available.
The information can be found on the rating plate.

Czech Republic
and Slovakia

Sokolovská 651/136a, 
186 00 Praha 8, 
Czech Republic

Troubleshooting

www.haier-europe.com where you can find telephone
numbers and FAQs and where you can activate the service claim.
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Model information is available in the product database at

the link to the model in the product database can be found here below

HWD120-BD16397EU1
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